VEL-USED PROCESS

Site Requests
to join the
EOL Programme

l

VELTUFF

REAL WORKWEAR

Site Requests
Collection when
the bin is FULL

l

customerservice.uk@veltuff.com
01604 698600

EEREEREI <«——— Contact Veltuff

3 bin options available
]

L L

240L Standard 550L Small 1100L Standard 1100L Max
Commercial Commercial

confirm bin size to be exchanged
I

UK domestic Weight

Fixed Collection

Raise PO EEERER ' "ixed Set-Up cost & Exchange cost | Raise PO Raise PO
¢ ¢ The PO is for the Service ¢ ¢
Set-Up &includes the
£247.00 £353.00 +++ o | deliveryofthebin and the £174.00 £249.00

collection of the bin at the

L | end of the supply L |

Bin schedule Bin Collected

for Delivery

and Exchanged

\ v

Collection & Exchange

exchanged within |3'5 Days left Eit Site

Contact Veltuff if the bin

Delivered within . .
5-7 days » is not delivered, collected or €———

Waste Transfer Note

All clothing must be
contained within the bin.
An excess charge at
£0.69/kg will be applied to
all items not disposed of
within the bin

2 x Posters will be
sent to Site FOC

Bin will be weight at
Recycling Plant

Certificate of Destruction
provided once the contents

Scan the QR Code on
Poster for different
Languages have been processed

l l

Please contact Veltuff Please contact Veltuff if the
for additional posters Certificate of Destruction is
(FOC) NOT received
KPI SLA Criteria Target & Measurement
Bin Delivery Within 5-7 business days of 100% Monitored &
(mobilisation) Request PO Reported by Veltuff

100% Monitored &
Reported by Veltuff

Bin Collection &

Within 3-5 business days
Exchange of the Request

Enquires & Complaint Acknowledgement & 100% Monitored &
Resolution Resolution Same Day Reported by Veltuff
Waste Transfer Left with the Site on the 100% Monitored &
Notes Collection Date Reported by Veltuff

100% Monitored &
Reported by Veltuff

Issued to Site and Procurement,
within 4 weeks from date of
Collection & Exchange

Certificate of
Destruction

100% Monitored &
Reported by Veltuff

100% Monitored &
Reported by Veltuff

Replacement Posters Despatched and received by Site

FOC within 5 days of request

End of Service and Supply Collection
of Bin and termination of service

Within 10 business days
of the Request




